
HELP NOTE 

If you require further assistance email support@fairport.com.au or from PAM click “Help” then 
“Remote Support”.  Email your ID and Password to support@fairport.com.au or phone 1800 500 195. 

 
 

 

 Unable To Connect To Host Mail Server 

 

1. Click on “Cancel” 

 
 
2. Click “Settings” 
3. On “System Settings” tab enter ‘mail.bigpond.com’ for POP3 Host and SMTP Host 

• Use your internet service provider details, e.g. mail.activ8.net, mail.gmail.com 

 
4. Click “OK” 

 


